CI-Net

The preferred network solutions partner

CI-Net provides wide area networks, IP
services and managed infrastructures to
businesses of all shapes and sizes across the
UK. Our ability to rapidly deploy products and
services that are secure, resilient, and flexible
means our customers recognise CI-Net as a
leader in the implementation of innovative
solutions which are both appropriate for their
needs and good value for money.

The expertise you need

CI-Net brings together people, innovative technologies
and products to offer its customers a broader, more
flexible approach to WAN development, which is
supported by a dedicated professional services team.
The quality of our people, their depth of knowledge and
their ability to find the best of breed technologies are
not only key to the success of CI-Net, but also the
reasons why customers return to us time and time
again and recommend CI-Net to others.

Our commitment to you

Our aim is to design, deploy and manage innovative
solutions for IT infrastructure that are appropriate for
the needs of our customers. To do this CI-Net will
behave differently to ISPs and other companies in this
sector and will seek to:

e Deliver the best possible technology solutions.

e Behave as if we are members of your IT team.

e Constantly improve our services based on customer
feedback.

e Keep you informed throughout the project lifecycle.

e Focus on continuity of service.

The peace of mind you need

CI-Net has been focussed on the provision of IP
services to the business community since 1996. Over
time we have listened to the changing needs of our
customers and consequently the business has evolved
into one that provides fully managed wide area
networks and a host of other products and services to
meet the needs of our customers today.

Our flexible approach
Internet solutions don't always neatly fit into a ‘one size
fits all’ approach. Success often depends on high levels
of personal customer
support and a degree of
flexibility. CI-Net has its
own core network which
means it has the ability to
host customer specific equipment
inside its infrastructure. Combined
with strong relationships with the most
reliable carriers, this means the best
quality services can be tailored to meet
customers’ budgets and requirements.

CI-Net is constantly changing and
evolving to ensure it has the expertise
and products that will help your
business to run smoothly. CI-Net
blends in with your organisation, soaks
up your requirements and ensures that
the solutions it provides are secure,
reliable and flexible.



Diverse solutions to support your needs

Clients can pick and mix from our range of products and
services. Whether it's a fully managed complex WAN
solution, secure connectivity for home workers or simply
reliable anti-virus & anti-spam protection, CI-Net can
rapidly deploy an appropriate solution to meet your needs.

Wide area networks

CI-Net specialises in the provision of WANSs that are
secure, resilient and flexible. By using innovative
technology, backed up by a dedicated professional
services team we can offer design, implementation, on
going support and fully managed services.

Private IP address

WANSs can be designed and installed so that the circuits
terminate at a CI-Net location with a private IP
addressing scheme. This keeps your WAN completely
separate from the Internet while utilising standard
services such as DSL, Els, Ethernet circuits and RedKite.

Hosted content filtering

Internet access is a vital component of your WAN.
CI-Net can provide a hosted gateway with content
filtering specifically tailored to your policies. This gives
you total control without the high expense of large
circuits and high traffic within your WAN.

Managed network services

As businesses rely more and more on secure
communication with remote workers, clients and
suppliers their WAN becomes increasingly crucial.
Our managed network services are cost effective
alternatives to recruiting and retaining the rare and
expensive expertise needed to run your WAN.

Secure remote access

One of the most important requirements for almost

all of our customers is the ability for their employees

to be able to safely access the corporate IT systems and
data - no matter where they are. CI-Net has a variety of
tools to enable your mobile workforce.

IPSec VPN and SSL VPN

A CI-Net IPSec VPN enables fast, economical, secure and
fully meshed communications between your offices while
SSL VPN is ideal for home and travelling workers in non-
secure environments.

iPass Global Roaming

iPass gives your global mobile workforce a safe, simple,
low-cost way to connect to your systems from non-
company locations like hotels or Wi-Fi hotspots.

Security Assured

CI-Net can provide a Vasco security device to provide
two factor authentication so you can be sure who is
accessing your systems. By installing our strong secure
firewalls and intrusion protection system based on
StoneGate technology you can proactively defend your
corporate network.

Internet connectivity

CI-Net provides connectivity from customer locations to
our core network and then onward to the Internet

or to other customer specific locations. Not only do

we have the usual array of tools including DSL
broadband, leased lines, Ethernet circuits, but also

our own RedKite wireless technology. Our job is to
insulate you from the complexity of Internet connectivity
and simply deliver an invisible solution, tailored to meet
your specific needs on which you can totally rely.

Resiliency

You may already have built some diversity into your wide
area network via dual network providers. But these often
run on the same physical routers, firewalls, fibres and
exchanges. All of which become a single point of failure
risk. CI-Net has innovative solutions to provide true
resiliency.

Wired and wireless

RedKite wireless technology allows us to supply
connectivity to two different access points on your
premises from two different exchanges via two different
access technologies: one a traditional fibre connection,
the other a high-speed wireless link. These connections
are used in an Active-Active configuration to minimise
risk and use all the bandwidth available to optimise
performance — making the most of your investment.

Internet services

Register a domain name with CI-Net and we will fully
manage your domain names, so you never need to worry
about missing a renewal.

Anti-virus & anti-spam protection services from CI-Net
minimise risk, combat time wasting junk mail and
increase productivity.

Our full range of email services come with Webmail
support so users can connect to their business e-mail
through an Internet browser from anywhere in the world.



