
Protecting your business  
Have you ever considered what would 
happen to your business if communications 
with the outside world via email and the 
Internet were disrupted? What would be 
the cost of lost orders and lost productivity 
if you were in the dark for an hour, two 
hours, a day, or even a week? 
  
For many the impact is immediate, and by 
the time the connection has been down for 
two hours the effect could be critical. Whilst 
longer than a two day disruption is rare it 
has happened, always with severe damage 
to business reputation, not to mention 
bottom line costs.  

Wired & Wireless resilience  
You may already have built in some diversity within 
your Wide Area Network via dual network providers. 
But all too often these run on the same physical 
routers, firewalls, fibres and exchanges. All of which 
become a single point of failure risk.  
 

RedKite offers you a truly resilient solution by giving 
you the option to have connectivity to two different 
access points on your premises from two different 
exchanges via two different access technologies:  
one via a traditional fibre connection, the other via  
a high-speed wireless link.  

 

Balancing the load  
The RedKite Wired & Wireless strategy makes use  
of all the bandwidth available to provide optimum 
performance and make the most of your investment. 
The solution includes automated line balancing and  
fail-over in the event that either of the connections 
fail.  
 
An additional advantage of this approach is that you 
ensure both lines are fully working. Many companies 
we have worked with have a 'spare' line as back-up 
in case their primary service fails. However, all too 
often technical problems are found with the back-up 
just when it is most needed.  
 
Our approach is to use Wired & Wireless connectivity 
for everyday communications, with automatic  
fail-over in the event that either service is disrupted, 
and automatic load balance once both services  
are available again.  
 
 

Price  
performance 
RedKite offers  
exceptional value  
for money and can  
be delivered within  
10 working days. You  
can start with a small  
amount of bandwidth and  
simply turn the bandwidth  
up as demand grows without  
further set up costs and time  
delays. 
 

RedKite 
A new way to secure your Internet connection 



   

If you are planning additional band-width, the cost 
of RedKite can be absorbed in existing budgets by 
using RedKite to upgrade your total bandwidth 
instead of upgrading an existing wired service. 
 

RedKite the facts: 
RedKite is a high speed, wireless Internet access 
service, based on pre-WiMax technology. Available  
at speeds from 1 to 100Mb, RedKite represents a 
scaleable, flexible solution for your connectivity 
requirements. 
 

•  1 to 100Mb dedicated connection with 1:1 
contention ratio. 

 
•  Symmetrical bandwidth - same upload/download 
 speeds. 
 
•  99.9% availability backed by a comprehensive 
 SLA. 
 
•  Dedicated Technical Support Team and 24 hour 
 network monitoring. 
  
•  Installation within 10 days. 
 
•  Conforms to IEEE standards. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Availability 
RedKite is currently available in central London, 
Birmingham, Oxford, Hemel Hempstead and various 
business parks. In addition we are rolling the service 
out to other cities, town centres and additional 
business parks around the UK based on demand. 


